
Open House Group, Inc., a Tokyo-based real 
estate company with offices across the U.S., 
faced significant challenges with its costly 
and underperforming VPN and VDI systems. 
Safous offered a secure, efficient, and 
cost-effective solution.

Safous Helps Real Estate Company Reduce Risks and Operational Costs

safous.com

Open House Group was burdened 
by the high costs and complex 
setup of the VPN and VDI systems 
for their external development 
partners.

The company’s VDI environment 
was plagued by performance lags, 
hampering productivity and user 
experience.

Open House Group faced potential 
risks of unauthorized access to 
sensitive systems and data due to 
inadequate security.

The Challenge



Implementing Safous transformed Open 
House Group, Inc.'s IT infrastructure, improving 
security, efficiency, and cost-effectiveness. By 
providing a streamlined, secure access 
solution for external development partners, 
the real estate company achieved substantial 
operational improvements and risk reduction.

safous.com

Setup time reduced from half 
a day to one hour, lowering 
operational costs

Business environment stability 
improved

Zero security problems were 
reported post-implementation

The Results

Open House Group implemented 
Safous in combination with Zscaler to 
align with zero trust security policies.

Safous provided multi-factor authenti-
cation and fine-grained access con-
trols to ensure users could only access 
necessary data.

The Action
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